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Phone: (972) 727-2020 | Fax: (877) 367-4640
2285 Kathryn Lane Plano, TX 75025
Plano@veiclinics.com
VeterinaryEyeInstitute.com
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In his free time, Dr. Telford enjoys staying active in any way, though
possesses a love for tennis, sand volleyball, and soccer (an avid
follower of Liverpool F.C.). Lastly, he splits his time between being
a resident at VEI and a “dad” to a spoiled, blind cat named Coraline.
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Dr. Telford’s professional interests revolve around ocular
biotechnology and drug development, having performed research
in The Gilger Lab while studying at North Carolina State University.
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Upon returning to Texas in 2018, Dr. Telford cared for the pets in
Dallas as a general practitioner with a passion for ophthalmology.
He began his 3-year residency at Veterinary Eye Institute in the
summer of 2019.
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In her free time, Dr. Eng enjoys kite surfing in Hawaii, riding
elephants, and visiting Disney World.
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Veterinary Eye Institute,
Plano is conveniently located
just south of the 121/Sam
Rayburn tollway on Kathryn
Lane.
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her Doctor of Veterinary Medicine in
2013. Dr. Eng originally practiced mixed
animal medicine and surgery before transitioning to small
animal emergency for 3 years prior to pursuing her specialty
in veterinary ophthalmology.
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In 2010, he received his Bachelor of Science
in Biology at Elon University in North
Carolina. He then earned his Doctorate of
Veterinary Medicine at the North Carolina
State University College of Veterinary Medicine in 2016. The
following year, he completed a Small Animal Medicine & Surgery
internship at Oklahoma State’s College of Veterinary Medicine in
Stillwater, OK.

clear and comfortable place
for pets – to do so in a
kind, collaborative, and
compassionate way.

VEI offers two convenient locations
within the Dallas/Ft. Worth metroplex
to better serve our clients, patients,
and referring veterinarians.
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Phone: (469) 912-2020 | Fax: (888) 242-5523
4152 Cole Avenue, Suite 101
Dallas, TX 75204
Dallas@veiclinics.com
VeterinaryEyeInstitute.com
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Our Mission guides
the work we do,
how we do it, and what you
should expect of us.
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Dr. John Warren has practiced
his lifelong passion for animals
since 2003, when he graduated
from Louisiana State University
School of Veterinary Medicine.
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We consider the primary veterinarian a key member of the
care team while your pet is in our hands.

At your first appointment, we will gather information from you on the
development of your pet’s eye problem. Based on this information and a
thorough examination, we will provide you with a clear understanding
of your pet’s diagnosis and what we recommend for treatment. VEI’s
approach is exemplified in our practice motto:
1.
2.
3.

Vision.
Our goal is to provide your pet with lifelong functional vision.
Comfort.
You want your family member to be pain free and so do we.
Compassion.
We will treat our patients and clients kindly and compassionately.

Once you decide how you would like to proceed, we will walk you
through the process of scheduling any additional tests or procedures.
As we gain clarity on your pet’s eye problem and once a treatment plan
is determined, your primary veterinarian will be updated by VEI through
a series of phone calls and detailed reports.
Our doctors are readily available to answer questions you may have
regarding your pet’s eye condition or the treatment plan recommended.

Dr. Andrew Enders grew up
in Pasadena, Maryland, where
he spent his free time hunting,
practicing martial arts (he has
two black belts), and studying
Spanish, in which he is now
fluent. He received his B.S. degree in Animal and Veterinary
Sciences from Clemson University in 2011, after only three
years. He remains an avid Clemson football fan to this
day. Dr. Enders received his D.V.M. degree from Cornell
University in 2015. After leaving Ithaca, he completed a
rotating small animal internship at the Animal Medical
Center in New York City and stands by the statement that
it was truly the best year of his life. From there he moved
to Blacksburg, Virginia to complete his ophthalmology
residency, concurrently receiving his M.S. degree in
Biomedical and Veterinary Sciences researching alternative
therapies for canine glaucoma.
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The partnership and close collaboration between VEI and
your primary veterinarian ensures the best, and most efficient
care for your pet’s eye problem. Our practice will remain in
close contact with your primary veterinarian while your pet
is in our care, and we will work together to ensure recovery
is going smoothly once patients are discharged from our
services.

What to expect

Dr. Andrew Enders
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How does VEI work with my primary veterinarian?

VEI offers two convenient locations within the Dallas/Ft. Worth
metroplex to better serve our clients, patients, and referring
veterinarians. To schedule your consult, please call our Plano
location at (972) 727-2020 or our Dallas location at (469) 9122020. We will get you scheduled to see one of our doctors as
quickly as possible.

Dr. Warren’s commitment to the client experience is
well expressed in his frequent reminder to his team: “We
provide exemplary care for pets...But it’s a people business
that we’re in.”
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Our Doctors investment in becoming a boarded
ophthalmology specialist is an investment in providing the
best care available for your family member.

The referral appointment
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Veterinary specialists, not unlike specialists in the fields
of human medicine, have devoted additional time to
education and specialty training beyond the schooling and
licensing required to practice general veterinary medicine.
This additional training for veterinary ophthalmologists
includes a three-year residency in ophthalmology and
extensive testing, both overseen by the American College
of Veterinary Ophthalmology (ABVO). With a completed
ABVO approved residency and successful completion of
ABVO testing, ACVO Diplomate status is granted.

Veterinary Eye Institute – Great Patient Care
With a Uniquely Positive Client Experience
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What is a specialist and why am I seeing one?

Dr. Warren’s specialty training included a three-year
residency which led him to a commitment to the field of
ophthalmology. He has practiced veterinary ophthalmology
exclusively since 2006. Dr. Warren points to his years in
general veterinary practice for providing the grounding and
diverse experience that has allowed him to build a loyal
following amongst referring veterinarians and clients alike.

Dr. Enders is an avid traveler and has explored thirty-six
states and twenty-six countries. He has a particular interest
in inherited ocular disease and equine ophthalmology.
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