ABOUT VEI
Veterinary Eye Institute (VEI) is the leading veterinarian
owned and led network of stand-alone ophthalmology
practices dedicated to making the world a visually clear
and comfortable place for pets. VEI offers complete
medical and surgical eyecare for dogs, cats, horses, and
many smaller exotic pets such as birds and rabbits.
To learn more about VEI’s services and team or to find a
location near you, visit veterinaryeyeinstitute.com.

WHAT TO EXPECT AT YOUR PET’S APPOINTMENT
At your first appointment, we will gather information
from you on the development of your pet’s eye
problem. Based on this information and a thorough
examination, we will provide you with a clear
understanding of your pet’s diagnosis and what we
recommend for treatment. VEI’s approach is exemplified
in our practice motto: Vision. Comfort. Compassion.
PREPARING FOR YOUR PET’S APPOINTMENT
Please bring the following items with you for your pet’s
first appointment and if possible, plan to arrive 10-15
minutes ahead of your scheduled appointment time.
•
•
•
•

The completed new patient registration forms, if you
have not already completed and submitted them
before your pet’s appointment.
A list of all medications and nutritional supplements
your pet is currently receiving for eye and/or any
general medical problems.
If your pet is currently receiving medications for an
eye problem, please bring these medications with
you to your appointment.
Please bring your pet’s medical history and health
records, including laboratory results, x-rays, and any
other documents if you have not had these sent by
your family’s veterinarian.

OUR TEXAS LOCATIONS
2285 Kathryn Lane
Plano, TX 75025
Phone: 972.727.2020
Email: plano@veiclinics.com

4152 Cole Ave., Ste 101
Dallas, TX 75204
Phone: 469.912.2020
Email: dallas@veiclinics.com

veterinaryeyeinstitute.com

VISION

COMFORT

COMPASSION

Our goal is to provide your pet with
lifelong functional vision.

We share your desire for your family
member to be pain free.

We treat our patients and clients
kindly and compassionately.

Leaders in our field, the VEI team committed
to ensuring each patient receives the most
comprehensive and advanced care available.
We have extensive training and practical experience,
as well as state-of-the-art facilities, fully equipped
surgical suites, and access to the most current diagnostic
and treatment technologies, therapeutic options, and
medications available.
Treatments offered by our experienced, compassionate
team include:
•
•

•

•
•
•
•
•
•
•
•
•
•

Comprehensive Ophthalmic Examinations,
including a Microscopic Slit Lamp Exam and
Fundus/Retinal Exam
Diagnostic Testing
• Schirmer Tear Testing
• Fluorescein Staining
• Tonometry
Advanced ocular testing
• Gonioscopy
• Electroretinography
• Ocular Ultrasounds
Cataract surgery with artificial lens implantation
Medical therapy for inflammatory eye diseases
Corneal reconstruction
Glaucoma surgery
Intraocular prosthesis
Surgery for Intraocular Tumors and Cysts
Prolapsed gland of the third eyelid repair,
commonly known as Cherry Eye
Eyelid tumor removal
Eyelid repair and reconstruction
OFA Companion Animal Eye Registry
(CAER) Examinations

There is more to veterinary medicine than just the
medicine.

Clear and consistent communication is a
fundamental part of our practice.

We are a people business, focused on your pet’s vision.
Our goal is to maintain or improve vision whenever
possible and alleviate the discomfort associated with
painful or chronic conditions.

Not only do we take the time to explain your pet’s
eye condition and recommended therapies in a way
that you understand, but we also make sure your
primary veterinarian is kept informed about our
findings, available treatment options, and professional
recommendations.

At VEI the patient comes first. Always. For everything
we do, whether it is treatment recommendations,
practice decisions, or any challenge we face, we will
always start with the question, “What is in the best
interest of the patient?”
We pride ourselves on not just excellent medical care,
but also in excellent service to our clients. Faced with
the challenge visual disability and discomfort for one of
our family members is not only stressful but can at times
be heart wrenching. We understand this and we will
offer knowledge, support, empathy, and compassion to
you, our client.
We also understand that medical care can be expensive,
and the best treatment option is not always feasible for
every client, so we will find the option that is best for
you, and your pet. We have client handouts on many
medical conditions explaining what to expect as far
as diagnostic plans, treatment plans, and follow up
appointments.

Being on time for your scheduled appointment is
important to us.
We understand having to wait at a doctor’s office can
be stressful for you and your pet, and so we work hard
to be efficient without sacrificing the quality of our care
and service.
When emergencies do arise, as some patients require
more extensive care than others, you may occasionally
experience a wait. When this occurs, we appreciate
your patience.

We Specialize in the diagnosis and treatment of conditions involving the animal eye and
associated structures.
Similar to specialists in the fields of human medicine, our expert doctors have devoted additional time to education
and specialty training beyond the schooling and licensing required to practice general veterinary medicine. This
includes completing all the requirements of the American Board of Veterinary Ophthalmology® to become board
certified in veterinary ophthalmology.

